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PROFILE

Dionisio Ferro P/L

A Multinational Customs Clearing,
Transport & Logistics Company




MANAGEMENT TEAM

The greatest assert to our business is its human resource as it ensures our valued
clients get the best service promptly from field experts. Dionisio Ferro (Pvt) Ltd is
managed by a team that is always ready to serve you with speed and excellent
customer care. The team is constituted as follows:
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Obert Heri

Mr Heri is a holder of CLP Customs
Legislation and Procedures Diploma
with SFAAZ and a Bachelor of
Commerce Honours Degree in Fiscal
Studies with the National University of
Science and Technology (NUST).

Mr Heri has vast experience spanning
over 20 years in customs clearing
business. He started working at
Produco freight in 1993 as an imports
clerk and rose through the ranks to
become a senior clerk. He then joined
Manica freight under it's Perishable
division at the airport and worked as the
NVOC coordinator before being
promoted to Operations Controller. In
2000, he joined Paul Edwards shipping
as the Beitbridge Operations Manager.
When the company liquidated. Mr Heri
joined Agents House Freight were he
was the National Operations Manager
in charge of all it's branches in
Zimbabwe before co-founding Dionisio
Ferroin Zimbabwe.

®+26377 307 0883
® oheri@dionisioferro.co.zw

Dionisio Ferro

Mr Dionisio Ferro is a founding
director of Dionisio Ferro (Private)
Limited. He also founded Dionisio
Ferro El in Mozambique in 2016. He
is a seasoned entrepreneur and
astute business leader with a track
record of success, evidenced by the
stability and growth that has been
seen in Dionisio Ferro EI
(Mozambique) under his
directorship.

Mr Dionisio Ferro has been in
Customs Clearing industry for the
past 6 yrs and has accumulated
extensive experience and
knowledge in the industry within
reaching further territories beyond
Mozambique.

Mr Dionisio Ferro is a holder of a
Diploma in Customs Clearing with
Polytechnic Institute Venus,
Mozambique.

® +258 874622313
+258 84 462 2313
© dferro@dionisioferro.co.zw



Talkmore Chibuwe

Mr Chibuwe has
accumulated vast
M experience in the
Customs Clearing and
Transport & Logistics
Industry since 1996,
having worked for
ACS International Shipping as a
Clearing clerk and then Groupair Pvt Ltd
as a Shipping Controller. He also
worked for Bolsbury Trading t/a World
Freight Services as Branch Manager
based in Mutare where he started
specialising in Transport Broking.

Mr Chibuwe is a holder of International
Trade and transportation Certificate
from ProDriving School, as well as
several Import & Exports, Customs
Clearance certificates from People's
College/Eastern College of Southern
Africa and Break-Point Consultancy.
He is in his Final year with Acca (UK
Board) doing Transport Logistics.

® +26377 2417202

® tchibuwe@dionisioferro.co.zw

e Patience Mutowa

- Mrs Patience Mutowa
8 Legislation and Procedure and also Diploma in Freight
' Forwading Practise with The Shipping and Forwarding Agents
W Association of Zimbabwe (SFAAZ). She started working at
== Ocean Cargo in 2016 as a clearing clerk. In 2017 she then

© joined Affinity Freight as an Administrator were she devoted

Clemence Miritiawo

Mr Clemence Miritiawo
is a Certified public
laccountant, an
Associate member of
Institute of Chartered
Secretaries and
Administration in Zimbabwe (CIS). He is
also a holder of the following certificates:
Public Relations (UZ), Project
Management (UZ) Clemence has over
20 years’ experience and multi-industrial
exposure in accounting/ finance,
administration, general and strategic
management. He has vast experience in
hospitality ,banking ,mining and
manufacturing, having worked for
Zimbank, G &P Industries ,Goodwood
Hotels, Karoi Hotel as a financial
accountant and finance manager for
Purple Chip manufacturing.

Since 2016, he has been running his
business of consultancy, preparation of
accounts from start to finish and setting
up of systems for start-up companies. He
has a knack of bringing improvements
wherever heiis.

is a holder of a Diploma in Customs

much of her time, gaining much exeperience and knowledge
through her entire service period. Mrs Mutowa'’s experience as well as her warm
personality and commitment to customer satisfaction are key qualities that are
central to the company’s drive to achieve its vision.

®+263 782202999
® pmutowa@dionisioferro.co.zw



Trust Katerere

Trust is a Holder of a
customs clearing
certificate obtained
through Reco
college. His
knowledge, skills
and experience are
very valuable to the organization as it
boosts our operations and offers great
value to our clients. He has been in the
industry since 2008, having worked for
Pendock Investments and Freightmart
before joining Dionisio Ferro (Pvt) Ltd

® 263773876802
@ tkaterere@dionisioferro.co.zw

Lloyd Kamukono

Mr L. Kamukono has
vast experience in
the customs
clearing, freight
forwarding and
shipping industry
dating back to 1991.
He has worked for
competitive clearing agents such as
Cargo Services, Freight World,
Industrial Freight & Braitgate Freight on
managerial positions. Lloyd holds two
diplomas and four certificates in
customs clearing freight forwarding and
shipping. Upon graduating in 2002 when
he was the overall Best student by
Landmark Freight Consultants. In 2011
Lloyd was appointed best student in bill
of entry and tariffing by SFAAZ upon
graduating.

®+263772916 830
®lkamukono@dionisioferro.co.zw

Martin Ngazimbi

Mr Martin Ngazimbi
is a holder of ABMA
*Diploma in
Clearing,
Forwarding and
Management.
Ngazimbi has over
13 years experience in customs
clearing business. He started working
at Big Star Cargo SVS in 2007 as an
Imports Clerk. He then joined Baureni
Cargo Import & Export at Beitbridge
broader Post as an Imports Clerk in
2012. He joined Lavison FRT as the
Operations Supervisor before joining
Dionisio Ferro (Pvt) Ltd.

®+263 775538257

® mngazimbi@dionisioferro.co.zw

Hilarious
Chiwanika

Mr Hilarious

Chiwanika is a

holder of Sales &

$ Marketing Diploma

& | from The School of
I8 | SalesInstitute.

He is a seasoned
and versatile marketer with vast
experience in the Customs Clearing,
Freight Forwarding and Shipping
Industry, having worked for several
companies that include Anlink Freight,
Paul Edwards and Ocean Cargo.

Hilarious has accumulated experience
from working at various levels, having
started off as a junior marketing officer
and rising to managerial positions
before joining the team at Dionisio Ferro
(Pvt) Ltd.

®+263772476 844

@ hillary@dionisioferro.co.zw



OURVISION

To be the best if customs clearing and logistics movement company
when measured in terms of service excellence and reliability.

OURMISSION

To be the reliable partner of choice
that customers can count on, every
step of the way. Our services are
custom-tailored to every customer’s
needs — we listen to your
requirements and design the best
solutions to meet your individual
expectations

OUR VALUES

Our ideas, visions, and
technologies are driven and
realized by experienced and
highly motivated experts. We

place great value on diversity

in our team to combine the
best of two worlds: customs
clearing and transport
logistics expertise

Precise & Reliable
We combine accurate and transparent real-time data with reliable
human operations for your business success.

Efficient & Proactive
We achieve in the shortest possible time with minimum resources
without compromising on quality. Being proactive is our motto. We
show what happens, where, when, and why.

Digital & Easy
Digitization is a must nowadays. Coupled with intuitive operation,
we aim to reduce the complexity of supply chains to a minimum.



OUR LOCATIONS

Zimbabwe

Swidond |

OURNETWORK

Dionisio Ferro Private Limited’s major
market routes serves transit cargo
from Mozambique to Zimbabwe,
Botswana, Malawi, Zambia and DR
Congo or vice - versa, as well as
Mozambique itself.

We have offices in all Mozambique
Container Terminal ports and on all
essential border entrance point into
Zimbabwe as well as inland in Harare,
Bulawayo and Masvingo. We also
transport and clear goods from
Durban and Johannesburg in South
Africa coming to Zimbabwe

Mozambique




SERVICES
CUSTOMS CLEARING
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Customs procedures play a key role in the modern supply chain. A
good setup can save precious time and simultaneously optimize the
financial and fiscal impact of international trade to a company. At
Dionisio Ferro (Private) Limited, we offer fully compliant clearing and
forwarding services through our network of offices in Mozambique
and Zimbabwe. We offer expert advice and guidance on all necessary
procedures and relevant cargo codification as well as submit import
and export Customs entries on your behalf.

We have has developed a real specialty in tailor-made customs
solutions, where reducing time and cost is the number one focus. Our
extensive experience in international goods shipping enables us to
offer quality import and export services and to process the necessary
documentation for sea, air, rail and road freight.

We operate in the major ports of Mozambique and border posts in
Zimbabwe offering customs clearance -
services in general cargo, perishables, | *
health and pharmaceutical, industrial
projects, and renewable energy &
industries, etc. We also service goods |
coming through Durban destined for all
countriesin the region

Save time, reduce costs.



SEAFREIGHT

Dionisio Ferro P/L§
Logistics ensures the §
smooth sailing of your §
cargo from the
collection of your e
goods, to customs B%
clearing and the
delivery of your
shipment. We go above and beyond for our clients, advising on the
proper shipping containers, packaging and all documentation
required.

We offer Ships Agency, with our comprehensive service covering pre-
arrival planning, in-port services and post-departure follow up

AIR FREIGHT SERVICES

Preventing a factory stoppage or stockouts in a clothes shop, sending
high-value with an onboard
courier, samples for a trade fair or
to potential customers, shipping

P perishable and urgent goods or
9008 products with a short expiry date.
We offer a comprehensive product
that accommodates all cargo sizes and types, including temperature
controlled, high value and bulk out of gauge cargo. Our international
forwarding, cross trade and door-to-door services extend to all the
major air freight hubs from Asia, Europe, Americas and Africa.

Our teams are on hand 24 hours a day, 365 days a year, to take care of
any unexpected circumstances, in which speed is of the essence. We
can coordinate and organise urgent shipments at short notice, such as
a factory stoppage, spare parts for the mining industries and vehicles,
or medical equipment for hospitals in Zimbabwe and Mozambique.



ROAD & RAIL FREIGHT

Goods originating within the region, destined for the region are usually
best transported by road or rail. Depending on the size of the shipment
and distance, we advise you on the best possible mode that will
ensure safe, fast and reliable movement to optimise business
operation.

We can help you optimize your
overland logistic flows, whether it
be by truck or train. Tell us your
transportation needs and we will
contact you to give you solution.

Our road freight service offers
your business efficiency and value
for money. Through our extensive
partnerships and industry expertise, we ensure that your products are
nationally distributed securely and on time.

Service encompass all aspects of cargo movement including
Containerized, Perishable, Abnormal and Hazardous cargo by Sea
freight, Airfreight, Rail and Road freight,



PROJECT CARGO
Send your special, heavy and oversized goods

Designing advanced project logistics requires flexibility, specific
knowledge and a true passion to find solutions to the challenges that
arise. And our people have the
skills and the determination to
do whatever is needed to get
that cargo to its final
destination. Special cargo for g§
mining industry, power and g

energy, petrochemical, o IR ©
renewable energy or ey e tE .
infrastructure projects, among FEEEEEErCELLLEAN N NN ‘ g
other.

Tell us your needs and explain us your project, our team specialized in
heavy and oversized cargo will offer you the best logistics solution for
your operation. Because special shipments require special solutions

WAREHOUSING AND DISTRIBUTION

At Dionisio Ferro, we collect your
| goods and take them to our bonded
2anee \warehouse to carry out the relevant

2% customs procedures. We handle
® international haulage, shipping and
air freight, based on your needs
and those of your shipments. It is
our commitment to ensure that
while the clearing process is going
on, your goods are well looked after, safe and secure until they are
ready to be released.

Through our network in Zimbabwe and Mozambique, your goods will
always be looked after as they pass from port, through all
Mozambique and Zimbabwean borders to their final destinations.



CONTRACT LOGISTICS

Contract logistics refers to a flexible outsourced services contract
which can be tailored to suit the needs of each client. We tailor best
practice to meet your needs, optimising time and costs, to ensure that
all or a particular part of your supply chain is properly managed from
the collection of your goods to final destination delivery. The particular
stage of the supply chain where help is required is defined in the
contract and the following points are established:

« The servicesto be carried out.

« Theduration and frequency of the partnership.

« Therates.

« The contract conditions.

Let us know your requirements and
which part of the supply chain you
need help with and our specialist
team will take care of each step to
ensure the whole process runs
smoothly integrated.

All of which enable us to manage your customs clearance, transport
logistics, distribution and warehousing for shared growth. If you grow,
we grow.

We provide integrated solutions for all or part of your supply chain,
from production plant collection to customer delivery!
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ZIMBABWE

FORM No. C.R.14 Sections 87 and 330 of Act
Sections 27 of Regulations

No. of Company __18258/2019

COMPANIES ACT

(CHAPTER 24:03)

CY 177, CAUSEWAY

ASWE

et

Particulars (a) of Register of Directors and Secretaries
And of any changes therein

Or
A List (a) of Directors and principal Officer of a Foreign Company

Name of Company DIONISIO FERRO (PRIVATE) LIMITED

.0 The Registrar of Companies,
HARARE.

Presented for filing by: Rejoyce Thokozile Mambo
14B Rosedale Road
Marlborough
HARARE
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Dionisio Ferro P/L

A Multinational Customs Clearing,
Transport & Logistics Company

Zimbabwe Office

Mr Obert Heri

Managing Director

No. 286 Granite Road
Milidi Complex
Beitbridge

Phone: +263 77 307 0883

Harare Operations

Mr Lloyd Kamukono

141 Rotten Row
Foundation Mutual House
Harare

+263 242708431
+263719916 830

Beitbridge Operations
Mr Martin Ngazimbi
+263 775538257

Forbes Operations
Mr Trust Katerere
Number 5

New castle Road,
Mutare

+263 77 387 6802

Transport Director
Talkmore Chibuwe
+26377 7468410

Dionisio Ferro Lda

A Multinational Customs Clearing,
Transport & Logistics Company

Mr Dionisio Joaquin Joao Ferro
(Diploma in Customs Clearing with
Polytechnic Institute Venus.
Mozambique)

Operations Director

Beira-rua capitao

Marques da Costa

n°119

Phone: +258 87 462 2313

+258 84 462 2313

Beira Operations

Sipina Antonio Muando
E-mail: spiwabriget@gmail.com
Contacto: +258 84 235 0484

Mozambique-manica (bairro Josina
Machel)

Mozambique-chimoio (Rua: Patrice
lumunba)

Mozambique-beira (praca de
municipio)

-
—
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